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Welcome to ALA Annual Conference and Exhibition 2025 in the beautiful city of Philadelphia!
Raise your hand if you're caffeinated?
It's June 26, day one of a five-day conference, and we're excited to kick off day one with all of you.
I'm Jerry Yarnetsky, chair of ALA's Accessibility Assembly, and I want to welcome you to our workshop — Build Your Digital Accessibility Strategy: from theory to practice.

This program is a joint effort built on top of joint efforts and I'm so super pleased this is coming to fruition. 

First a hat tip and big thanks to ODLOS, ALA's Office of Diversity, Literacy and Outreach, and to RUSA, the Reference Users Services Association, for co-sponsoring our workshop this morning.


Introductions
Who We Are

& How We Met
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Before we jump into our program, we thought we'd explain how this morning’s brain trust came together.

In April, 2024 the Department of Justice published a major amendment to the Americans With Disabilities Act that will mandate online services and resources of local and state governments become accessible to everyone, including those who use assistive technologies, such as screen readers.
This will be a game changer for people with disabilities, but also for libraries.
That’s because 85% of libraries are government run or affiliated — from public libraries to state university libraries — they will all need to implement these rules. 
But the rules and the library world have conflicting terminology so questions on how they’d impact us came hard and fast.
To bridge this gap, ALA’s Accessibility Assembly in collaboration with ODLOS, invited representatives from the US Department of Justice for a webinar.
Demand for last August’s webinar was off the charts — more than a 1000 people signed up — resulting in one of ALA’s best attended single session webinars ever.
For attendees who were new to these rules, the representatives overview was really helpful. 
However, for those of us who deal with accessibility in libraries, the issues of language and how the rules would impact libraries remained nebulous.
In the webinar chat a dozen people were instantly texting  — “We need to answer these questions ourselves” and we started sharing our email addresses.
I invited everyone who commented to meet and we quickly decided that we not only should write support materials, which we’ll introduce shortly, but that we’d also propose a workshop so we could dive deeper into details of these rules.
ALA jumped on our proposal and so here we are.
So let's meet everyone!


Brittni Ballard (she/hers

P
Learning Technologies Librarian, Towson -
University (Maryland): :
bballard@towson.edu

Disabled neurodivergent chronically ill faculty
with multiple ADA accommodations

IAAP Certified Professional in Accessibility
Core Competencies

Nothing about us without us: | can help
you connect with your disabled campus
community and draft inclusive language for
services. Connect with me on LinkedIn!

ALAAmericanLibraryAssociation
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https://www.linkedin.com/in/brittniballard/

Rob Carr

Strategic Accessibility
Coordinator at WebAIM at Utah
State University

15 year digital accessibility
professional

Seasoned trainer, consultant,
technical auditor, and public speaker

r.carr@usu.edu; @robcarral1y on
LinkedIn
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Katherine Klosek
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Director of Information Policy
and Federal Relations at the
Association of Research
Libraries (ARL)

Copyright, accessibility policy

kklosek@arl.org

ALA Annual |20

Conference & Exhibition 25
PHILADELPHIA * JUNE 26-30

OURLIBRARIES.



mailto:kklosek@arl.org

Victoria Van Hyning

« Assistant Prof of Library Innovation,
University of Maryland, College of
Information, Director, Center for Archival
Futures, member of Maryland Initiative for
Digital Accessibility

Accessibility, crowdsourcing, and serving
diverse user needs inc. incarcerated and
detained people (ALA 2024 Standards).

Chronic migraine warrior princess (ask me
more)
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Jerry Yarnetsky

Web Services Librarian at
Miami University in Ohio

Practice and teach interaction design, user
experience, and digital accessibility.

Researching the intersection of Al and
accessibility.

Chair of ALA's Accessibility Assembly
Admin/editor for ala.org/accessibility

jerry.yarnetsky@miamioh.edu or
@g33Kklibrarian on Bluesky
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bit.ly/AccessWorkshop2025 @

Follow along:

Scan the QR
code or use the
short link
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https://bit.ly/AccessWorkshop2025

Getting to Know Each Other 1

E How familiar are you with the Americans with Disabilities Act (ADA)? T h e m aj_o. rlty c-)f us
Ranking Poll 29 votes & 29 participants a re fa m I I Ia r Wlth the

ADA.

Those of us who are

very familiar, could it be
" Very familiar you're also disabled

and need to know how

ot to fight for your rights?

Somewhat familiar
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Getting to Know Each Other 2

Which statement best describes your experience with digital accessibility?
Multiple Choice Poll 29 votes & 29 participants

| regularly audit and remediate digital content for accessibility - 4 votes

I've done some accessibility work but want to learn more systematic approaches - 16
votes

| know accessibility is important but haven't implemented it yet - 5 votes

I'm new to digital accessibility concepts - 4 votes

ALAAmericanLibraryAssociation

The majority of us have
done some accessibility
work, but want to learn
more systematic
approaches.

Hopefully, by the end of
this workshop, you'll have
some ideas for more
programmatic work!
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Getting to Know Each Other 3

What kind of library do you work at?
Multiple Choice Poll 32votes & 32 participants

Academic library - 12 votes

Archives - 1 vote

Public library - 17 votes

School library - 0 votes

Special library (health, law, etc) - 2 votes

ALAAmericanLibraryAssociation

We are a bold blend of
public and academic
library workers.

Our panelist make up is a
little skewed toward the

academic side, but we will
do our best to answer
everyone'’s questions and
follow up later or refer you
to others as needed.
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Learning Outcomes

. Define the technical standard, scope, and exceptions in the
new ADA digital accessibility regulations.

. Determine your institution’s compliance deadline.

. Evaluate three key factors to prioritize accessibility for digital
content.

. Describe the human impact of common accessibility barriers and
apply fixes to documents and web content.

. Explore tools, resources, and strategies to support accessibility
in your library.
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This is a really helpful picture of our group. Now, here’s what we’re hoping to accomplish together over the next three hours. We’re going to start by looking at what you can expect to learn from today’s session. Here are the five outcomes we’re aiming for. Then, I’ll walk you through the structure of our time together and show how each part connects back to these goals.


Hour 1: What & Why

> &

Digital Accessibility New ADA Title |

Welcome Intro Regs

10 minutes 25 minutes 25 minutes
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Hour 2: How to do it

w =

Break Implentation with
Q&A

40 minutes

10 minutes

ALAAmericanLibraryAssociation

#
e

Resources

10 minutes
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Hour 3: | do, We do, You do

W

Break Hands On Closing
Workshop

40 minutes

5 minutes 15 minutes
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The New ALA
Accessibility Portal

ala.org/accessibility

« Strategies for the New ADA Online
Accessibility Rules

 Building Accessible Content Online
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Finally, let’s quickly introduce you to the support resources for our workshop.
As part of ALA’s commitment to accessibility, the Accessibility Assembly collaborated with ALA’s Technology Office and ODLOS to create a brand new portal of accessibility resources for libraries of all stripes. 
You can find it at ala.org/accessibility.
For our workshop, two sections are critical and were written and edited by our working group
For hours 1 and 2 look at “Strategies for the New ADA Online Accessibility Rules.”
For hour 3 — Building Accessible Content Online is written to help all library staff make your content accessible.

Bookmark this site today— ala.org/accessibility! 

Now let's jump into Hour 1!


Hour 1
The what and why of ADA and WCAG

« Digital Accessibility Introduction

o The disability community
o Accommodations vs accessibility
* New ADA Title Il Regulations

ALA Annual |20
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. | had always imagined
Paradise as a kind of
library. There | was,
1 | | the center, in a way, of
= | | nine hundred

8 | | thousand books in

{ ’nl various languages, but
;.hii | found | could barely
..,;_Tg}’;; make out the title

- pages and the spines.

{ Jorge Luis Borges

| “Blindness” (p. 110) of

g Seven Nights (1980)
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Presentation Notes
Renowned poet-author Jorge Luis Borges was appointed Director of the National Library of Buenos Aires in 1955, the same year he began to lose his vision. By the time of his death, he was completely blind.
He loved books and libraries even as his interactions with both took on a different shape and feel.
Image from “Deuda histórica: Otorgan Nobel a Jorge Luis Borges” (2018, October 11) in Post Mag: https://www.postmag.com.mx/dan-nobel-de-literatura-a-borges-mas-o-menos/



Include: What we’re meant to do.
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_.--" Public
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BB: Access, equity, and public good are the core values of our profession.
We provide access by creating systems that ensure members of their community can freely access the information they need for learning, growth, and empowerment regardless of technology, format, or delivery methods.
We foster equity by recognizing and addressing systemic barriers, biases, and inequalities to create inclusive environments.
And we serve the public good by improving the rights to education, literacy, and intellectual freedom while creating informed, connected, educated, and empowered communities.


Disability is Human 20

More than 1 in 4 adults (that over 70 million of us!)

over the age of 18 have at least one type of disability.
CDC July 16, 2024 Press Release

O O O ©

ALA Annual |20

. Conference & Exhibition 25
ALAAmericanLibraryAssociation PHILADELPHIA + JUNE 26 -30

OURLIBRARIES.



Presenter Notes
Presentation Notes
BB: Icon by Mamank on Noun Project

https://www.cdc.gov/media/releases/2024/s0716-Adult-disability.html

The Americans with Disabilities Act 7'

The ADA is a federal civil rights law that protects people
with disabilities from discrimination in everyday life.

What it does:

* Prohibits discrimination based on disability, just like
protections based on race, sex, age, and religion.

* Ensures equal access to: employment; goods and
services; and state and local government programs.
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Disability According to the ADA *

A person with a disability is someone who:

- has a physical or mental impairment that substantially
limits one or more major life activities,

has a history or record of such an impairment (such as

cancer that is in remission), or

is perceived by others as having such an impairment
(such as a person who has scars from a severe burn).
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ADA Title i

State and local governments must ensure that services,
programs, and activities are accessible to people with disabilities.

Applies to: All public entities and government functions (public
libraries plus libraries in public schools, community colleges, and

universities), including digital services like:
* Websites and mobile apps
* Online forms and electronic documents

In other words: Digital accessibility is a civil right.
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Reasonable Accommmodations %

Adjustments that ensure equal access for people with disabilities
in physical and online spaces.

For qualifying individuals in workplaces, public services, and
organizations open to the public

Address barriers related to:
« Architecture and transportation
 Administration and communication

In other words: Accommodations help people with disabilities
participate fully in life, school, and work.
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Disability in Students

\

Undergraduate

15% \ 11%

21%
K-12 Graduate

National Center for Educational Statistics ALA Annual 20
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K-12 statistic from NCES Fast Facts “Students with Disabilities”
Question: How many students with disabilities receive services? is available at: https://nces.ed.gov/fastfacts/display.asp?id=64
Question: How many students in postsecondary education have a disability? is available at: https://nces.ed.gov/fastfacts/display.asp?id=60 
Question: 


Disability in K-20 Educators

If disabilities affect one-fourth of all
American adults...

Then over 1.3 million educators could need
accommodations!

Job Accommodation Network’s “Accommodating Educators with
Disabilities”

ALA Annual |20
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https://askjan.org/topics/Educators.cfm
https://askjan.org/topics/Educators.cfm

Disability Services for Students '

Only one-third of
students who did
have a disability
- while attending
college informed
their college.

NCES April 26, 2022 Press
Release
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BB A Majority of College Students with Disabilities Do Not Inform School, New NCES Data Show press release available at: https://nces.ed.gov/whatsnew/press_releases/4_26_2022.asp
Photo by Gritchelle Fallesgon for Disabled and Here: https://affecttheverb.com/disabledandhere

https://nces.ed.gov/whatsnew/press_releases/4_26_2022.asp
https://nces.ed.gov/whatsnew/press_releases/4_26_2022.asp

Accommodations are not inclusion

* No diagnhosis? No accommodations.

* No disclosure? No accommodations.

* Diagnosis and disclosure? Maybe
accommodations.
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For instance: One of the most common examples of accommodations library employees may encounter is providing an alternative format of a text
Currently, learners who need to receive alternative formats and accessible course materials must receive special education services through IDEA or be registered with their university’s disability services center
Learners who successfully receive these accommodations are also known as students with a print disability
Requesting, receiving, and implementing alternative format accommodations, like all accommodations, is a process
And of course, there are some learners who might benefit from an alternative format, but not want to or be able to register with disability services


Let’s get more inclusive!

« Accommodations are reactive; accessibility
IS proactive.

Incorporation of Web Content Accessibility
Guidelines (WCAG) regulations in ADA

helps move from accommodations to
accessibility.
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Scanned image of text = Unusable PDF
No functionality

OCRed text for manual
interaction = Commenting and Usable PDF
highlighting

Language metadata plus tags

and verified reading order with Accessible
alt text = Fully interactive with PDF
assistive technologies

Usability vs Accessibility
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An unusable PDF is a scanned image of text that offers no functionality. A usable PDF has been OCRed so users can manually highlight and comment on the text. An accessible PDF has a set language with tags and verified reading order plus alt text so assistive technology users can interact with all text, headers, tables, and images.



Definition Digital tools

Screen readers:

Convert the text and
structural
information of
interfaces and
content to speech

Example

ALAAmericanLibraryAssociation

What is Assistive Technology?

Computer Based Adaptive Software go:;(;omputer

Can support Physical aids

assistive technology

or be used alone

Immersive Reader: Cardboard

Adjusts the size, communication
boards

spacing, color,
contrast, and font of
text while defining
words

ALA Annual 29
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We’re referenced assistive technologies also known as AT a couple times now, but: What is it? Here are some examples of computer based AT, adaptive software, and non-computer based AT.


Accessible, Says Who?

Although technology
can check for known
barriers, only another
human can verify
whether something is
accessible!

ALAAmericanLibraryAssociation
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Enter: Universal Design 33

« Universal design aims to make products and environments
usable by as many people as possible without special
adaptations.

o Universal design for learning by CAST

Accommodations are individualized adjustments that
ensure equal access for people with disabilities.

Universal design doesn’t replace accommodations,

but it can reduce the need for them.
ALA Annual |20
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Universal Design is a concept that originated in building architecture, and the values and approach have since been adapted to a framework of universal design for learning.

https://universaldesign.org/definition
https://udlguidelines.cast.org/

Meet the ADA’s New Regulations

Updates to Title Il of the ADA
* Published April, 2024
* Requires a proactive approach

* Governs web and native mobile apps

* Also, “conventional electronic documents”
» Refers to WCAG 2.1 AA

 WebAIM's Roadmap to conformance

ALA Annual ‘20
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https://www.ada.gov/notices/2024/03/08/web-rule/
https://webaim.org/articles/adaroadmap/

Contractual, Licensing,
or Other Arrangements

AKA: Third-party platforms, content, etc.
* Purchasing entity is responsible

« Formalize your technology purchasing and
use policy, governance, and processes to
iInclude accessibility
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Exceptions

Archived content

Preexisting conventional electronic documents
Preexisting social media posts

Individualized, password-protected documents

Content posted by a third party when it's not due to
“contractual, licensing, or other arrangements”
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Note on 37
Exceptions

If someone needs
.} material in an exception
' category, you must still

e - provide access via
accommodation!
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Existing Responsibilities Still Exist

 Title Il and Title lll of the ADA

o Long held to cover digital

o Enforcement still happening

o Enforcement may change
« Section 503 and 504 of the Rehab Act
- State and local law and policy
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Section 504 Under HHS

Health and Human Services (HHS)
* Final Rule here

* Fact Sheet here

* Many parts

* On web, aligns with Title Il

ALA Annual |20
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https://www.hhs.gov/about/news/2024/05/01/hhs-finalizes-rule-strengthening-protections-against-disability-discrimination.html
https://www.hhs.gov/civil-rights/for-individuals/disability/section-504-rehabilitation-act-of-1973/part-84-final-rule-fact-sheet/index.html

Conformance Deadlines

What is the population of your service area?
Contact your State Library if assistance needed.

« April 24, 2026
o Service area population at or over 50,000
« April 26, 2027
o Service area population under 50,000
o Special district governments

ALA Annual |22
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The deadline depends entirely on the census population of your service area.

April 2026 for those with service population at or over 50,000

April 2027 for those under 50,000


Determining Your Deadline *

Not number of card holders, students, etc.
Local library? Use municipality populations
County library? Use county population
School library? Use full district population
State university library? Use state population
Consortia? Use joint service area populations
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The population is the sole criteria — not the number of card holders or how many students a college has.

The type of library will determine which population you use — a county library – county population, school library is whole district population.

If in doubt about your population, your state library or your parent institution can help!


Deadline Example

The libraries in Madison, Indiana, population 12,357, have different deadlines.

Service Area & Pop. | April Deadline in...

Jefferson County Public County Library

Library

Madison Consolidated
Schools libraries

lvy Tech Community
College at Madison

ALAAmericanLibraryAssociation

33,147

School District
23,506

Statewide College
system
6.78 million

42

2027

2027

2026

ALA Annual |20
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Here’s an example
There are multiple libraries in the rural city of Madison, Indiana, population 12,357.
However, none of the libraries would use that population
The public library serves the whole county of 33,000 so they still have a 2027 deadline.
However, they they also participate in a statewide consortium for their ILS and databases so these services will have a 2026 deadline. 
The individual school libraries all use their total district population for a 2027 deadline.
However, the local community college campus belongs to a state-wide system so their resources follow the state deadline of 2026.

https://data.census.gov/profile/Madison_city,_Indiana?g=160XX00US1845990

Exercise: What's your deadline?

Chat with your neighbors and try to
figure out your deadlines.

 data.census.gov

* View the answer to this question on the
new ALA Accessibility portal

ALA Annual |20
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So lets take a break from lecturing here.

Chat with your neighbors and figure out what your deadline is.

You can use data.census.gov to find population figures for your community or state. You can also search for full school district names.

We’ll be bopping around the tables for help. We’ll then ask for 3-4 examples to share with everyone.



https://data.census.gov
http://www.ala.org/accessibility/new-rules-basics#calculate-service-area
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Image by Herbert Bieser from Pixabay


Hour 2

From here to there:
Removing barriers to accessibility

* Implementing the Rules in Your Library

o Prioritization
o Copyright and licenses
 Available Resources

ALA Annual |20
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What does “web archive” mean in Title
i1?

Older forms and web content that are no longer needed by the
public to interact with the organization.

« Aka outdated application forms that are superseded by new
accessible forms.

» Does not mean actual web archives or scrapes and snapshots

of past web content deposited in a web archive like Internet
Archive.

» Does not mean web-based special collections and
archives. These are not exempt.
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VVH: Ideally, an organization/website owner takes stock of all the material on their website and then uses a crawler and one of several standard web archiving tools to capture the content and the relationships (to some extent) between the content on the site. The site might then be changed or overhauled in such a way that all of those relationships and former content types are no longer visible, but the snapshot/crawl remains as its own record in need of its own archival upkeep. The outdated web content should then be packaged up for deposit in a repository, which is typically not the website itself, but another system or service maintained by an archival or records management person or unit in the organization, or deposited in a public archive like the Internet Archive. The Library of Congress has a gold standard web archiving program that does this work at scale, though by no means comprehensively (meaning, not the whole internet). The FAQs are a good quick source of information about how they do web archiving, the formats and metadata entailed, etc: https://www.loc.gov/programs/web-archiving/about-this-program/frequently-asked-questions/  A good contact for this team is webcapture@loc.gov
�
The way that the DOJ doc is using the term web archive doesn't quite align with this kind of archiving practice I described above. I think they're using it to mean outdated things on a website that actually have not been archived at all. Perhaps what they could recommend is that organizations create an actual web archive or create a tab or dedicated tab/space where old forms, audio, and video that do not comply with the proposed legislation are listed and available for download, but clearly marked as non-compliant and not up-to-date.



Special Collections and Archives
Remediation Options

« Crowdsourcing alt text, captions, transcription,
optical character recognition (OCR) correction.

* OCR, handwritten text recognition, and Al can
be used to autogenerate transcriptions, alt text,
and captions but use with caution and
perform human checks.

o Label as machine generated.
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VVH slide Unique and rare materials pose challenges because you're unlikely to get hold of a copy of a text or alt text from another source. 
VVH -- people with a range of disabilities want to and do try to access special collections materials for their education, work and hobbies, but too often these materials are inaccessible, particularly for blind and low-vision folks. Alternative slide text: 



Special Collections and Archives

“Issues are getting texts that are out of
print....Or if the texts come from special

collections or rare books, or if they
Include...acetate slides, certain microfilms
are not ... accessible."
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This is an excerpt from a quote by a graduate student at York University that I think illustrates the challenges that Victoria just talked about, particularly for special collections, archival collections, rare books – materials that the library already likely holds – I'll read the quote in full
Issues are getting texts that are out of print. Once a text is secured, whether or not it's able to be digitized — problems are tight binding, weak or fragile spines. Or if the texts come from special collections or rare books, or if they include answers such as acetate slides, certain micro films are not … accessible. If dissertations have not been digitized, there's usually a cost that's unclear who you would ask to have that done. So in general, we are speaking in English, so the majority of the material is going to be in English. But if you're accessing it in other languages, like French or Spanish, it's not as accessible. 
This can be a challenge for people with disabilities to fully participate in research and education


Take It in Stages

Catalog content
by type

ALAAmericanLibraryAssociation

Analyze legal
requirements by
category

Assess risk
tolerance...

Consulit a lawyer!
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I wanted to share an approach that some libraries are taking to apply the WCAG standards while achieving the library’s mission to provide broad access to materials. 
For the first phase, identify categories of your library’s holdings, according to content or file type, creating an inventory:


Digital item Content Types

Text

Images

Audio & Audio-Visual
Maps

Notated Music

ALA Annual |20
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This might include printed text in English or other languages; handwritten text with or without embedded photos/images/diagrams; images with or without text; audio, visual, or both; maps with text; printed or handwritten notated music


Really: Take It in Stages!

s Q

Catalog content Analyze legal Assess risk
by type requirements by tolerance...

category Consult a lawyer!
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Then, work with others in your library or institution to determine what the law actually requires for each content type
A sample analysis of the law’s application to various resource types linked in the “special collections notes” on the resource slide - THIS IS NOT LEGAL ADVICE
The third phase: Work with your institution’s legal counsel to assess your institution’s risk tolerance, or the risk you are willing to accept because you cannot necessarily do all the things that the law requires, given the age and volume of library collections, and the complexity of digitizing certain material
Be sure to document your analysis and your approach, and keep it updated



Risk Matrix Template

Likelihood of Risk (columns label) by Consequence of Risk (rows label)

Almost certain

The consequence is
expected to occur in most
circumstances, gg 80% +
chance of occurring in the
next 12 months.

[Level 2 Yellow]

Your content type or
platform HERE

[Level 3 Orange]

Your content type or
platform HERE

Likely

The consequence has a
reasonably high chance of
occurring in many
circumstances, g 60% -
80% chance of occurring in
the next 12 months.

[Level 1 Green]

Your content type or
platform HERE

[Level 2 Yellow]

Your content type or
platform HERE

[Level 3 Orange]

Your content type or
platform HERE

Possible

The consequence could
conceivably occur in some
circumstances, eg,30% -
60% chance of occurring in
the next 12 months.

[Level 1 Green]

Your content type or
platform HERE

[Level 2 Yellow]

Your content type or
platform HERE

[Level 3 Orange]

Your content type or
platform HERE

[Level 3 Orange]

Your content type or
platform HERE

Unlikely

The consequence is
unlikely to occur in most
circumstances, eg 1% -
30% chance of occurring in
the next 12 months.

[Level 1 Green]

Your content type or
platform HERE

[Level 1 Green]

Your content type or
platform HERE

[Level 2 Yellow]

Your content type or
platform HERE

[Level 3 Orange]

Your content type or
platform HERE

Rare

The consequence would
occur only in exceptional
circumstances, gg less
than 1% chance of
occurring in the next 12
months.

[Level 1 Green]

Your content type or
platform HERE

[Level 1 Green]

Your content type or
platform HERE

Level 1 Green]

Your content type or
platform HERE

[Level 2 Yellow]

Your content type or
platform HERE

Insignificant
Operational impact easily
handled through normal

internal control processes.

Minor

Some disruption possible;
able to be managed with
management input.

Moderate

Significant disruption
possible; managed with
additional management
input and resources.

Major

Operations severely
damaged or disrupted;
requires extraordinary
management input
and resources.

Extreme

Disaster; extreme impact
on staff, plant, and/or
operations.

Download
this Word doc
version, then

save it to your
own device

20
25
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Short link to download = https://bit.ly/RiskMatrixTemp

https://bit.ly/RiskMatrixTemp
https://bit.ly/RiskMatrixTemp

Print Text in Foreign Language %

- s & L1
e T ]?E} I

JARGON Assistive

OU LANGAGE

};;;!fgor’;smm; & technology

e il devices should be

Par M. B. H. D, 5, Archi-suppit dg "
; PArgot. S

G e able to identify the
R text as French and
read it aloud
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This is a screenshot of a French language text from a library's digital collections; it's digitized and it's in the public domain
So going back to our grad student, if they want to access print text in a foreign language, the WCAG requires it to be read by an assistive device, in the language used most or the first language used (in this case it's only one language)
As we heard from Victoria, just digitizing a work or providing an OCR version is not inherently accessible
Digging into the requirements, there are exceptions for proper names, technical terms, words of indeterminate language, and words or phrases that have become part of the vernacular (like rendezvous, a French word that has been adopted into English and is properly pronounced by English screen readers)


Meet Emma!

Search | Uploads | Bulk Uploads | Tools | Organization | Account | Help | About

ISBN / DOI / etc. ~ [l Enter an identifier .. +

Sleid=)l Relevance Page Size

Repository Format

v, Copy 3
Remediation Status Remediated
Educational Materials ™™™ ~
- Remediation Comments Converted to EPUB from publisher file
M ad e Access I b I e Retrieval Link https://emma.lib.virginia.edu/download/u64231794z13
Source of Content Publisher
Repository Record ID u64231794z13
ALAAmericanLibraryAssociation
EMMA Record ID emma-u64231794z13-epub

EMMA Title ID 36dd6851-0747-4bfb-966¢-d0f24f3f7ed9


Presenter Notes
Presentation Notes
KK
Once you’ve remediated a work, it can be useful to make it available to other libraries/institutions, so I want to make sure this audience knows about Educational Materials Made Accessible (EMMA). 
EMMA is available to all kinds of libraries in countries that have ratified the Marrakesh Treaty, which includes the US and Canada; libraries that are part of EMMA bulk upload their remediated works, and they also access remediated works from other libraries. 
The updated ADA Title II regulations strengthen the case for libraries to anticipate that people with disabilities will need accessible versions of library resources that are most widely and consistently used (which we heard about in the explanation of the risk matrix)




EMMA screenshots from Searching for Resources in the EMMA Repositories Version 2.0—April 1, 2025 at link: https://emma.lib.virginia.edu/doc/3.%20Searching%20for%20Resources%20%28Rev.%202.0%29.pdf

EMMA interface 1: At the top, there is a navigation menu with options labeled "Search," "Uploads," "Bulk Uploads," "Tools," "Organization," "Account," "Help," and "About" in white text. Below this, there is a search bar with a dropdown menu labeled "ISBN / DOI / etc." and a placeholder text "Enter an identifier..." In the search area, there are buttons for adding more search terms, conducting a search, and resetting the search criteria. Filters are available for sorting by "Relevance," selecting "Repository," "Feature," "Page Size," "Format," and "Accessibility," each with dropdown menus. An orange button labeled "Less" with an upward arrow is on the right.

EMMA interface 2: The text fields include the following categories: Remediation Status, Parts Remediated, Remediation Comments, Retrieval Link, Source of Content, Repository Record ID, EMMA Record ID, and EMMA Title ID. Each field is followed by a specific descriptor or link.


The Book Famine

Less than 10 percent
of all published
materials are
accessible to blind or
low vision people.

World Blind Union
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Presentation Notes
You might be familiar with this statistic that most published works are not  available in accessible formats, a problem sometimes referred to as the book famine
The Marrakesh Treaty is an international instrument that's meant to address the book famine; countries that ratify the Treaty must amend their copyright law to allow cross-border lending of remediated works
EMMA was developed as a way to help libraries implement the Treaty

https://worldblindunion.org/programs/accessibility/accessibility-go-a-guide-to-action/

Copyright and Licenses

Question:

When we encounter a
copyrighted electronic
document that requires
remediation, are we
legally allowed to
remediate?
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Speaking of copyright...now we’ll address a question that has come up related to ADA Title II: When we encounter a copyrighted electronic document that requires remediation, are we legally allowed to remediate? 


Answer: Yes!

Section 121, Chafee Amendment

* Permits authorized entities to make copyrighted
works available to people with print disabillities in
accessible formats without permission

Section 107, Fair Use

* Right to use copyrighted works without
permission

ALA Annual |20

. - Conference & Exhibition | 25
ALAAmericanLibraryAssociation PHILADELPHIA + JUNE 26 -30



Presenter Notes
Presentation Notes
KK
The answer is yes!
Section 121 of the US Copyright Act permits remediation of works for people with disabilities, without permission from a rights holder
Fair use (107) allows for the use of copyright works without permission; courts have said that accessibility is a “quintessential fair use”
The case is even clearer for materials that are in the public domain, like the example I shared of the French text

https://www.copyright.gov/title17/92chap1.html#121
https://www.copyright.gov/title17/92chap1.html#107

On Copyright and Contracts 1

« Alibrary can remediate works even if there is
no contractual agreement to do so.

« Contracts can also impose additional
requirements.

« Contracts may prohibit remediation, explicitly
or implicitly.
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A library can remediate works even if there is no contractual agreement to do so.
Contracts can also impose additional requirements beyond what copyright allows; for instance NLS legislation that governs how the Library of Congress operates its program for accessible materials says “Each authorized entity shall be contractually required to ensure that items originating from the Library of Congress are distributed only to eligible persons.”
Sometimes a contract might prohibit remediation explicitly or implicitly; in that case, consult your lawyer and get in touch with the publisher or vendor
The Law and Accessible Texts is a great resource to learn more; it’s included in the resource slide


On Copyright and Contracts 2

ARL Resources:

« “The Law and Accessible Texts: Reconciling
Civil Rights and Copyrights”

« "E-resource licensing explained” (Pressbook)
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A library can remediate works even if there is no contractual agreement to do so.
Contracts can also impose additional requirements beyond what copyright allows; for instance NLS legislation that governs how the Library of Congress operates its program for accessible materials says “Each authorized entity shall be contractually required to ensure that items originating from the Library of Congress are distributed only to eligible persons.”
Sometimes a contract might prohibit remediation explicitly or implicitly; in that case, consult your lawyer and get in touch with the publisher or vendor
The Law and Accessible Texts is a great resource to learn more; it’s included in the resource slide

https://www.arl.org/resources/the-law-and-accessible-texts-reconciling-civil-rights-and-copyrights/
https://www.arl.org/resources/the-law-and-accessible-texts-reconciling-civil-rights-and-copyrights/
https://berkeley.pressbooks.pub/eresourcelicensingexplained/

Librarian Superpower: Certification!

“Eligibility [of a person with a print disability] must be
certified by one of the following: doctor of medicine,
doctor of osteopathy, ophthalmologist, optometrist,
psychologist, registered nurse, therapist, and professional
staff of hospitals, institutions, and public or welfare
agencies (such as an educator, a social worker, case
worker, counselor, rehabilitation teacher, certified reading
specialist, school psychologist, superintendent, or
librarian). (36 C.FR. 701.6(b)(2))”

NLS access under Marrakesh Treaty ALA Annual |20
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VVH s: “The Marrakesh Treaty to Facilitate Access to Published Works for Persons Who Are Blind, Visually Impaired or Otherwise Print Disabled is an important international treaty and legal instrument for improving the accessibility of library materials for people who have a visual disability, such as blindness or low vision; a developmental or learning disability, such as dyslexia; a physical disability, such as Parkinson’s disease or paralysis; or any temporary or long-term condition that causes a visual impairment, a perceptual or reading disability, or an inability to focus the eyes or to hold or manipulate a book, tablet, or other device. The treaty was ratified in 2013 and came into force in the United States on May 8, 2019. It creates an international legal framework that allows libraries, including those in carceral facilities, to make and distribute accessible format materials for people with print disabilities and to share accessible books and other titles across national borders. According to the Code of Federal Regulations: “Eligibility [of a person with a print disability] must be certified by one of the following: doctor of medicine, doctor of osteopathy, ophthalmologist, optometrist, psychologist, registered nurse, therapist, and professional staff of hospitals, institutions, and public or welfare agencies (such as an educator, a social worker, case worker, counselor, rehabilitation teacher, certified reading specialist, school psychologist, superintendent, or librarian). (36 C.F.R. 701.6(b)(2))’” https://www.ecfr.gov/current/title-36/chapter-VII/part-701/section-701.6. The larger paragraph comes from: - https://www.ala.org/sites/default/files/2025-03/Standards%20for%20Library%20Services%20for%20the%20Incarcerated%20or%20Detained%20PDF.pdf

https://www.ecfr.gov/current/title-36/chapter-VII/part-701/section-701.6

From Remediation to
Accessible Purchasing

* Account for accessibility from the start.

 Integrate into policy, process, vetting,
documents.

* Address free and low-cost products.

* Inventory third-party products, identify contracts
to update.
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Rob: On risk: manage risk to your audience and your entity risk is managed.


Process and Documents

* Request for Proposal, Contract, Agreement
* Vet vendors and products

- Vetting documentation for accessibility by
WebAIM

. Keep your eye on offerings for the StrategicA11y -
Virtual Strateqgic Web Accessibility Workshop!
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https://webaim.org/articles/procurement/vpat/
https://webaim.org/training/strategica11y/
https://webaim.org/training/strategica11y/

Big Picture: Cornerstones

Entities need to support this work.

* Leadership vision and commitment
Planning and implementation
Resources and support
Assessment and continuous improvement
WebAIM's Strateqgic Framework
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https://webaim.org/articles/strategicframework/
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Presenter Notes
Presentation Notes
Photo by David Gomez on Unsplash


Hour 3

| do, we do, you do: Put it into Practice

 Workshop
o Top four accessibility issues
o Practice activities

« Closing
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Team Trump hits

back as doubts

linger over Iran’s

nuclear the tOP
INTERVIEW

programme Trump hates the media. ‘ A ,

America’s top general highlighted the This islt.he l;)nle n e s

accuracy of the bunker-busters journalist he loves

droppecil 0111: tal; e:ric};mZnt ;Iant - % e Of t h e

but refused to specify the extent of

UK World Comment

Business & Money

US Edition v Login

What is

the damage

SALENA ZITO BOOK EXCERPT

day?

HEnewe I spoke to Trump

: . . . . moments before he was
Trump says trade agreement 1 have two degrees in computer science. Al is stealing shot — and after. How
with China is a ‘done deal’ my jobs’ did he really feel?
President says it’s ready to go ‘subject Once seen as the best qualification to future-proof a career, coding is US Hise
to final approval from President Xi becoming obsolete as artificial intelligence takes over
and me’

USmews ‘Jeff in Venice’: Bezos's
Economics

three-day wedding
party gets under way
Trump ‘sees Putin as obstacle
to Ukraine peace talks’

Europe

Radoslaw Sikorski, a Polish minister,
also says the cost of keeping the war

20

MARTIN SAMUEL | NOTEBOOK
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JERRY
Let’s start our workshop with a quick thought experiment
This is the homepage of last night’s The Times of London. 
Question… 
What are the top stories of the day? 
Second question…
How do we know that?


Photo by Colin Lloyd on Unsplashl

Photo by GLe;nn Carstens-Peters on Unsplash


Presenter Notes
Presentation Notes
There is certainly design theory at play here — the larger headlines at the top and left corners of the page become more prominent as we read left to right.
However, we also know the answer because we can see the site.
Just as a keyboard and mouse are inputs device for a computer— our senses — seeing, hearing, touch — are our input devices to our brain.
We rely quite heavily on our senses for everything we do online, including watching and listening to this workshop.
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ALAAmericanLibraryAssociation

@ Calculo

Assistive
technology
allows us
to switch
senses
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But just as we frequently switch input methods for our technology, assistive tech can help us do the same for our bodies— they allow us to switch our senses.
For people living with disabilities, assistive tech can be a life changer and allow for equitable access to information and indeed life itself.
For example, this is a tablet and note taking device from Humanware has dynamic braille keys.
As a person browses a web page, they will feel the content in braille characters so they can read by touch.
With a screen reader, you hear a synthetic voice read the page’s content aloud.
However, just as we need to properly design the website layout to make the important articles obvious, we also need to design the pages to properly work with assistive technologies.
This is where digital accessibility and universal design comes into play.
Web developers and content creators need to ensure their sites and software are encoded so all your content is perceivable, operable, and understandable to folks using this technology as easily as someone reading it on a common browser.


ALAAmericanLibraryAssociation

Three Layers of
Accessibility

» Content Management
System software

* Website Templates
* Website Content
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As we work to make our sites accessible, there are three layers where errors can crop up. 

Correcting these errors can take varying levels of expertise from common knowledge to advanced expertise.

Many websites are created with a content management system such as WordPress, Drupal, or good ol’ LibGuides in the library world.

This software is the first place where errors can occur and conveying content into code is built into this software.

The second layer is your website design template that acts as a shell for your content and includes elements such as navigation and page header that repeat on every page.

Finally, there’s the content within the template which is frequently created by front line staff. 

This third layer is where general knowledge about digital accessibility is needed by all your staff using the website or additional errors will crop up.

This session focuses on what everyone can do.


Data Points

The WebAIM Million

« Automated check of home pages of the web’s top
1,000,000 sites.

Screen Reader User Survey

« Survey on preferences of screen reader users between
December 2023 and January 2024, with 1,539 valid
responses.
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https://webaim.org/projects/million/
https://webaim.org/projects/screenreadersurvey10/

Top 4 Content Accessibility Issues 7

1. Headings
2. Color contrast and use

3. Descriptive link text
4. Alternative text for images
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Headings

Describe
sections of
content

Useful for
navigation,
understanding

ALAAmericanLibraryAssociation

@ EASY SHORTBREAD

@ Ingredients 8

= 1 cup butter, softened 4
= 12 cup sugar

= 2 V2 cups flour
@ Directions

1. Preheat the oven to 300 F. 6.
2. Cream butter and sugar.

5.

Gradually stir flour into the
creamed mixture until blended.

Pat the dough in the bottom
of an ungreased 9x13 baking
pan.

Bake at 300 F for 30 to 40
minutes, until just lightly
browned.

Remove from oven and pierce all
over with a fork.
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In this recipe card, the title “Easy Shortbread” is set in a Heading 1 Level Style. The Ingredients and Directions are set in a Heading 2 Level Style. 


Color Contrast

4.5:1 3.0:1 — Large text
* Gray on White o 218pt (24px)

* Purple on White
 BOLD: 214pt
(18.67px)

e Red on Yellow
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We frequently use color to emphasize content and to convey meaning. However, this meaning could be lost if a person has sight disabilities such as color blindness. 
Similarly low contrast combinations, such as white on gray, can be very difficult for patrons with low sight and dyslexia.

From our example here, the smaller the text, the greater the contrast required.
The 4.5:1 and 3:1 are the required contrast ratios for regular and large text. 
You can see how text meets or fails these requirements with the WAVE tool. It not only scan for errors, but let’s you test specific combinations in advance of use.


Color contrast best practices

Thursday, June 26, 2025
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Another best practice
Do not rely on color to convey meaning:
Where possible use words as well as colors to convey meaning to ensure web content is understood as easily without color as it is with color.
On charts, such as those used for room reservations, use pattern as well as color to convey meaning. For example, red with striped pattern signifies an unavailable room.



Nl Descriptive Link Text

What version makes the
most sense to you?

* Click here
* Click here to log in
* Click here to log in
* Login
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Photo by marianne bos on Unsplash

http://test
http://test
http://test
http://test

Interacting with Images

Alternative text (alt text) embedded in the
Image’s HTML is read by assistive tech

<img alt="image description” src="image.jpg”’>
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Let’s talk images
When patrons using assistive tech encounters an image or graphic on a webpage, they will hear or feel the description of the visual being read. 
This description is added to the item by the content creator and is known as alternative text or "alt text".
If this alternative text is missing, the images' content and meaning can become invisible to screen readers.


Alt Text Best Practices

* Describe your image'’s...
- Content
- Function
- Intent
« Keep it brief, but functional
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Best Practices for Alternative Text
You want to keep your description brief, but you want to convey the image’s content, function, and intent. 
Write it in a way that connects the image to the content of your page page. 
Ideally, try to keep descriptions brief. If this is not possible, consider including more explanation in the text of your webpage, that way all visitors can learn more about the image.
Many content management systems allow for image captions and you can include this additional information in the caption. 
Ideally you describe the image itself in the alternative text and use the captions or text of your article for additional context or meaning for the image.
Note you’ll want to skip introductory phrases in alt text such as "image of...." as the screen reader will announce it is an image by default.
However, noting the type of image can be helpful, such as “an oil painting of…”


When Not to Use Alt Text

If an image is decorative or if the information is
repetitive of the text, use a null value in the alt

attribute...

<img src="“decorative.jpg” alt="">
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Alt text is not needed when...
Graphics are purely decorative or if the alt text would be repetitive of the page content.
For example of the former could be a decorative rule separating chunks of text. 
For the later, it could be a book cover in the library catalog when the title is next to the image.
In either case we still need an alt tag, but it  would be empty or “null” to convey the decorative intent.


WWAVE o

WebAIM

web accessibility evaluation tool

Address: https://www.ala.org C

Styles: off ¢ (@ oN

Summary
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Summary Details Reference Order Structure Contrast

B2 0e 2

Errors Contrast Errors

Testing

Alt Text

The following apply to the entire page:

TOP TEN S5 456°
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Presentation Notes
Testing
Activate the WAVE tool and you can scroll through to see the alt text on all images as it highlighted in the red box on the screen.
You can click on the “Details” tab to look through the Error, Alert, and Feature categories and review all alternative text comments as a list. 
These messages can help you double check that all your images have appropriate alt text to each image.
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<img src="rosiemae.jpg” alt="“On a
warm, vibrating dryer, RosieMae,
a smiling, tawny-colored tabby, is
reclined belly up with her single
paw reaching upwards” />
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Let’s give an example 

 Here’s the alt text I’d write for this image…

On a warm, vibrating clothes dryer, RosieMae, a smiling, tawny-colored tabby, is reclined belly up with her single fore-paw reaching upwards.

Without context, this would be an adorable, but confusing image. Single paw?

In the article and/or caption you’d also note that this is RosieMae, a trailer park cat who survived a shotgun blast. The shooter was convicted, and Rosie found a forever home with the family who cared for her after the amputation surgery required from the injuries.

A quick word about AI for creating alt text. You can certainly use it for the first draft, but always verify it’s content. Cheaper models can hallucinate details and all models can miss the context of an image.


Exercise: Write Some Alt Text

* You'’re the editor for a news site.

* These photos are illustrations for articles to
be published on your site today.

* Write alternative text for the images so
everyone can access the image content.
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Presenter Notes
Presentation Notes
So let’s do an exercise on alternative text.
Every table is an editorial team for a different news website and your photographer has given you an image to illustrate one today’s news articles
I put you in these shoes for the mindset of telling your readers the who, what, when, where, why, and how of the article and photo.
Because honestly, you want to answer the same questions anytime you write about your library for your website.
On each image, you’ll see the news article the image is intended for.
Your challenge will be to write alt text for your image so everyone can access the images…
Content
Function
Intent
Write the alt text and think about what additional information might go into an image caption or into the article.
The image sheets are only telling you the basics. For our purpose, feel free to use your imagination to fill in any blanks.


Article about librarians from across the nation protesting outside the Supreme Court
on the day Roe vs. Wade was overturned by the Court on June 24, 2022. The

ibrarians were in town for the American Library iation Annual Conference.

G

{/




Learn More and Contribute

 Join ALA RUSA
Accessibility
Assembly

« Check out ALA’s
other accessibility-
related groups

ALAAnnual ‘

&Ehbt
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Thank you all for spending your morning with us. We’re eager to keep this conversation going, so:
Please keep learning and consider joining us to do this work yourself.
The ALA RUSA Accessibility Assembly is always open to more members, and of course there are other groups doing similar work across ALA.
Photo by Hafuboti aka Rebecca McCorkindale: https://www.hafuboti.com/2017/02/02/libraries-are-for-everyone/
Long description: The individuals vary in gender, age, and race, and include a person in a wheelchair, a person wearing a headscarf, and people with different hairstyles and skin tones. 

https://www.ala.org/rusa/accessibility-assembly?year=2025
https://www.ala.org/rusa/accessibility-assembly?year=2025
https://www.ala.org/rusa/accessibility-assembly?year=2025
https://www.ala.org/accessibility/ala-accessibility-groups
https://www.ala.org/accessibility/ala-accessibility-groups
https://www.ala.org/rusa/accessibility-assembly?year=2025
https://www.ala.org/rusa/accessibility-assembly?year=2025
https://www.ala.org/rusa/accessibility-assembly?year=2025
https://www.ala.org/accessibility/ala-accessibility-groups
https://www.ala.org/accessibility/ala-accessibility-groups

WebAIM
training,
consultation,

evaluation

ARL accessibility
resources
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Presentation Notes
And of course you can connect with us using our contact information from the earlier slides.
You’re also encouraged to work with WebAIM and ARL.
Photo by Belinda Fewings on Unsplash: https://unsplash.com/@bel2000a

https://webaim.org/
https://www.arl.org/category/our-priorities/advocacy-public-policy/accessibility/
https://www.arl.org/category/our-priorities/advocacy-public-policy/accessibility/

Accessible Text Platforms ¢

 Bookshare

 Accessible Books Consortium

 National Library Service for the Blind and
Print Disabled
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https://www.bookshare.org/
https://www.accessiblebooksconsortium.org/%E2%80%8B
https://www.loc.gov/nls/%E2%80%8B
https://www.loc.gov/nls/%E2%80%8B

References 1

ADA.gov’s Fact Sheet: New Rule on the Accessibility of Web
Content and Mobile Apps Provided by State and Local
Governments

American Library Association Standards for Library Services for
the Incarcerated or Detained (PDF)

Association of Research Libraries (ARL) Digital Special
Collections and ADA Title 1l (PDF)

ARL The Law and Accessible Texts (PDF)
ARL Title Il Regulations: Implications for Librarie
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https://www.ada.gov/resources/2024-03-08-web-rule/
https://www.ala.org/sites/default/files/2025-03/Standards%20for%20Library%20Services%20for%20the%20Incarcerated%20or%20Detained%20PDF.pdf
https://www.ala.org/sites/default/files/2025-03/Standards%20for%20Library%20Services%20for%20the%20Incarcerated%20or%20Detained%20PDF.pdf
https://www.arl.org/wp-content/uploads/2025/04/ARL-Member-Session-Digital-Collections-and-ADA-Title-II-Notes.pdf
https://www.arl.org/wp-content/uploads/2025/04/ARL-Member-Session-Digital-Collections-and-ADA-Title-II-Notes.pdf
https://www.arl.org/wp-content/uploads/2019/08/2019.07.15-white-paper-law-and-accessible-texts.pdf
https://www.arl.org/wp-content/uploads/2024/10/ADA-Title-II-regulations_-implications-for-libraries.pdf
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Big Ten Academic Alliance (BTAA) Libraries Standardized
Accessibility License Lanquage

Copyright.gov’s Copyright Law of the United States Title 17

Health and Human Services (HHS) Office of Civil Rights
Section 504 of the Rehabilitation Act of 1973 Final Rule:
Section by Section Fact Sheet for Recipients of Financial
Assistance from HHS [for all HHS funded programs and
activities]

Level Access’ ADA Compliance for Websites: A Five-Step
Guide
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https://btaa.org/library/programs-and-services/reports/library-e-resource-accessibility---standardized-license-language
https://btaa.org/library/programs-and-services/reports/library-e-resource-accessibility---standardized-license-language
https://www.copyright.gov/title17/
https://www.hhs.gov/civil-rights/for-individuals/disability/section-504-rehabilitation-act-of-1973/ocr-detailed-504-fact-sheet/index.html
https://www.wcag.com/compliance/ada/
https://www.wcag.com/compliance/ada/
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National Library Service Marrakesh Treaty to Facilitate Access
to Published Works for Persons Who Are Blind

Southwell, Kristina L., and Jacquelyn Slater. “Accessibility of
Digital Special Collections Using Screen Readers.” Library Hi
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https://www.loc.gov/nls/who-we-are/laws-regulations/marrakesh-treaty/
https://doi.org/10.1108/07378831211266609
https://www.w3.org/TR/WCAG21/
https://webaim.org/articles/adaroadmap/
https://www.libraryaccessibility.org/testing

Crowdsourcing and Automated
Remediation Resources

« Crowdsourcing From the Page transcription platform
* Audio: Otter.ai, WhisperAl and others. (use caution)

« Adam Matthew Digital, Quartex special collections DAM/CMS with
on-the-fly OCR, HTR, and captioning

Van Hyning, V., Jordan, J. B., & Jones, M. (2024).
Responsible Practices for Crowdsourced Transcription and
Accessibility for Web-based Library, Archive, and Museum
Content” Proceedings of the Association for Information Science
and Technology, 61(1), 1117-1119.
https://doi.org/10.1002/pra2.1203
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https://fromthepage.com/landing
https://doi.org/10.1002/pra2.1203

Training Resources

Chad Chelius’s Creating Accessible PDFs LinkedIn Learning

International Association of Accessibility Professionals Certified
Professional in Accessibility Core Competencies

- Knowledge Booklet (PDF, free)

- Deque University Self-Paced Course ($60)
Southeast ADA Center Courses ($5 each)

- Foundations of the Americans with Disabilities Act

o At Your Service: Welcoming Customers with Disabilities
Office for Civil Rights Video Series on Digital Access
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https://www.linkedin.com/learning/creating-accessible-pdfs-14445392/the-ultimate-guide-to-accessible-pdfs-25575414?u=56674649
https://www.accessibilityassociation.org/cpacc#Prepare%20for%20the%20CPACC%20Exam
https://www.accessibilityassociation.org/cpacc#Prepare%20for%20the%20CPACC%20Exam
https://www.accessibilityassociation.org/sfsites/c/resource/CPACCBoK
https://dequeuniversity.com/online-courses/
https://adasoutheast.org/training/courses/
https://adata.org/ocr-videos

Disability News and Events

ADA National Network Regional Centers
Converge Accessibility Blog

Disability Rights Education and Defense Fund
(DREDF)

Law Office of Lainey Feingold Laws and Legal
Updates

National Council on Disability (NCD) Newsroom
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https://adata.org/find-your-region
https://convergeaccessibility.com/blog/
https://dredf.org/
https://www.lflegal.com/laws-and-legal-updates/
https://www.lflegal.com/laws-and-legal-updates/
https://www.ncd.gov/newsroom/
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